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o Collaborative learning
environment

¢ Cost savings
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Virtual Instructor-led Training

BlueCat Training Services empowers your staff
with knowledge transfer that keeps pace with the
design and deployment of your BlueCat solution.
BlueCat experts design distinct learning paths to
address the comprehensive needs of your IT
organization. Our offerings equip your staff with
the skills needed to optimize your IPAM, DNS or

DHCP solution and realize its full potential.

REAL-WORLD EXPERIENCE IN A
VIRTUAL ENVIRONMENT

BlueCat offers two virtual instructor-led courses
that cover how to effectively install and
administer BlueCat technologies. Each course is
scheduled on a regular basis to accommodate
attendees worldwide. Your IT staff can register for
any scheduled class.

Virtual instructor-led courses are ideally suited for
customers with fewer than six students. Each
student is assigned a dedicated virtual lab
environment with a full complement of the
systems required to simulate a production

environment.

The lab environment is accessible from any
Internet-connected client with a standards-
compliant Web browser. Students retain 24-hour
access to the lab environment for the duration of
the course, allowing them to spend time out of

class reviewing course content.

TRAINING OFFERINGS

BlueCat Training Services offers the following

courses

IPAM Essentials

IPAM Essentials gives networking professionals a
functional understanding of the Proteus system as
it is commonly used. Focusing on the daily
administration of IPAM, DNS and DHCP, this 8-
hour course is appropriate for level-one
technicians, and is a pre-requisite for the IPAM

Administration course. The topics covered include:

e Managing IPv4 and IPv6 address spaces

e  Using Proteus IPAM tools to model and
maintain the IPv4 space

e Managing DNS resource records, zones,
views and options

¢ Managing DHCP classes, ranges and options
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IPAM Administration

The IPAM Administration course examines the more
advanced features and functions of the Proteus
system, as well as advanced system administration
and management activities. This 15-hour course is
appropriate for system administrators and IPAM

owners, and covers the following topics:

e Working with network templates

e Configuring and managing DHCP failover and
crossover high availability (XHA)

e Integrating workflow into a multi-level user
environment

e Using the IP reconciliation feature to identify
unknown resources and to clean mismatched or
incorrect data

e Managing users, groups and access rights

e Managing Windows DNS and DHCP services
using the Proteus Management Agent for

Windows

A UNIQUE APPROACH WITH UNIQUE
BENEFITS

BlueCat Training Services' virtual instructor-led
training delivers several unique benefits over
multiple-day, in-person training options—including
scheduling flexibility, a collaborative learning

environment and cost savings.

Flexible Schedule

Virtual courses provide a convenient and flexible
alternative to attending a multiple-day, in-person
course. For added flexibility, courses are broken into
half-day sessions, allowing your staff to receive

training without impacting their daily workload.

d Training

This means your staff can continue handling their
day-to-day responsibilities without diminishing the

learning experience.

Collaborative Learning Environment

BlueCat virtual courses leverage the latest online
training tools to give students a real-world, hands-
on experience. Each virtual course uses voice and
video conferencing tools to link students with
instructors and to provide each student with a
dedicated lab environment for the duration of the
class, and even outside of scheduled class hours so

they can continue learning at their own pace.

Cost Savings

Besides providing flexibility and an experiential
learning environment, BlueCat virtual training
delivers an important benefit for all organizations:
cost savings. Giving students a virtual training
option helps you eliminate the travel costs
associated with sending administrators to in-person
training. Additionally, since administrators can
attend classes from their own offices, they can
continue their day-to-day administrative work while
expanding their skill sets—eliminating costs

associated with lost productivity.

GET STARTED TODAY

BlueCat Training Services' virtual instructor-led
training offers a flexible, experiential and cost-
effective learning environment that equips your staff

to manage your infrastructure long term.

For more information about BlueCat virtual courses,
visit www.bluecatnetworks.com/customer-

services/training.



