¢ Real-world experience
¢ Customized content
¢ Continuous knowledge

transfer
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BlueCat Training Services
On-site Instructor-led Training

BlueCat Training Services empowers your staff
with knowledge transfer that keeps pace with the
design and deployment of your BlueCat solution.
BlueCat experts design distinct learning paths to
address the comprehensive needs of your IT
organization. Our training offerings equip your
staff with the skills needed to optimize your
IPAM, DNS or DHCP solution and realize its full

potential.

EMPOWER YOUR STAFF WITH ON-SITE
TRAINING

BlueCat Training Services’ on-site instructor-led
courses help students quickly learn best practices
for administering your environment. Certified
instructors walk students step by step through the
administrative tasks required for your unique
configuration. Instructors will even tailor course
content to meet your students’ learning needs.
This practical, hands-on instruction allows
students to apply newly acquired knowledge and

skills as soon as they return to the job.

On-site courses are a particularly good option if
you have a large group of employees in one
location who need training. Each course can
accommodate up to 10 students. The only
requirements are that you provide a classroom
with a projector, network connectivity and enough

desktop or laptop computers for each attendee.

TRAINING OFFERINGS

BlueCat Training Services offers the following

courses.
IPAM Essentials

IPAM Essentials gives networking professionals a
functional understanding of the Proteus system as
it is commonly used. Focusing on the daily
administration of IPAM, DNS and DHCP, this 8-
hour course is appropriate for level-one
technicians, and is a pre-requisite for the IPAM

Administration course. The topics covered include:

e Managing IPv4 and IPv6 address spaces

e Using Proteus IPAM tools to model and
maintain the IPv4 space

e Managing DNS resource records, zones,

views and options

¢  Managing DHCP classes, ranges and options



BlueCat Training Services

On-site Instructor-led Training

IPAM Administration

The IPAM Administration course examines the more

advanced features and functions of the Proteus

system, as well as advanced system administration

and management activities. This 15-hour course is

appropriate for system administrators and IPAM

owners, and covers the following topics:

e Working with network templates

e  Configuring and managing DHCP failover and
crossover high availability (XHA)

e Integrating workflow into a multi-level user
environment

e Using the IP reconciliation feature to identify
unknown resources and to clean mismatched or
incorrect data

e  Managing users, groups and access rights

e Managing Windows DNS and DHCP services
using the Proteus Management Agent for

Windows

A PRACTICAL APPROACH FOR LONG-
TERM SUCCESS

Real-world Experience

Nothing prepares your staff like real-world
experience. BlueCat on-site courses allow students to
work in a testing environment that replicates your
infrastructure. Working alongside certified instructors
who draw upon their own practical experience,
students learn best practices for administering your
unique deployment and troubleshooting unexpected
challenges. In addition, since training takes place on
site, students can immediately apply what they learn

in class into their daily work routines.

Customized Content

Small classes and one-on-one interaction allow
instructors to customize course content based on
students’ learning needs. In an on-site setting,
instructors get real-time feedback on students’
comprehension of the material. If, for example,
students struggle to understand certain
administration tasks, instructors can adjust the focus
on the fly to clear up the confusion, maximizing the

course's effectiveness.

Continuous Knowledge Transfer

On-site courses supplement the knowledge transfer
that staff received during the solution definition,
design and deployment phases. Instructors from
BlueCat Training Services work seamlessly with our
Professional Services team to continue your staff's

education in a hands-on, class-based setting.

GET STARTED TODAY

BlueCat Training Services’ on-site courses provide
real-world, customized training that continues your
staff's development. By investing in on-site training,
you equip your staff with the skills to not only
maintain your infrastructure, but also leverage it to

foster business growth.

For more information about BlueCat on-site
courses, Visit
www.bluecatnetworks.com/customer-

services/training.



